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MEDIA RELEASE 
TO: Amherst News     darrell.cole@tc.tc 
 CKDH Newsroom    ckdh@ckdh.net 
 Tantramar Community Radio   cfta@eastlink.ca 
 Chronicle Herald    newsroom@herald.ca 

The Citizen     andrew.wagstaff@tc.tc 
 
FOR IMMEDIATE RELEASE    MR# 2016063    

DATE:   30 November 2015  

RE:    Amherst Police Survey Results 

A recent survey of the residents of Amherst on the future of policing in Amherst shows, overall, 
that residents are satisfied with the policing being provided by the Amherst Police Department and 
feel safe in all areas of town.   

The survey also provided data on perception of crime levels, the appropriate number of police 
officers, resource allocation and service providers.   

“We were very pleased to see that the Amherst Police Department enjoys the confidence of a 
significantly high number of Amherstonians,” Mayor Robert Small said after the results were 
released.  “For example,” he continued, “86% of respondents were either completely or mostly 
satisfied with the level of services provided by Amherst Police Department.” 

Police Commission Chair, Councillor Lisa Emery added “The Commission is very pleased with the 
results as well.  This data will be a key piece of information in our ongoing review of policing.” 

The Town engaged Corporate Research Associates, Inc. (CRA) of Halifax to carry out the survey.  
CRA Chairman and CEO, Don Mills, presented the results at a special meeting of Council at 6:00 
PM today.   

A copy of Mr. Mills’ presentation is attached. 

- 30- 

Direct Inquiries to: 
Gregory D. Herrett, CPA, CA 
Chief Administrative Officer 
902-667-6513 
gherrett@amherst.ca 
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Introduction 

• Random fifteen {15) minute telephone survey 
• Residents of Town of Amherst 
• 18+ years of age 

• 300 completes 
• + 5.6 margin of error 

• Data collected October 5-20, 2015 
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Residents express minimal concern about the level of crime in the Town of Amherst. 

CRA 

100% 

80% 

60% 

40% 

20% 

0% 

Concern About the Level of Crime in Amherst 
Rating on 10-pt Scale: 1=Not at all concerned, 10=Extremely concerned 

1-4 = 46%* -~ .... 
'\ 

\ 
I 

Mean= 4.7** 

8-10= 14%* 

1% 

2 3 4 ~ 5 6 7 : 8 9 10 : Don't 
I I 1 Extremely l know/ 

\,.. concerne~,/ No 

-------------------- ~------------------- answer 
Q.7: Using a scale of 1 to 10, where 1 is 'not at all concerned' and 10 is 'extremely concerned', overall, how concerned are 
you personally about the level of crime in the Town of Amherst? (n=300) •oue to rounding 
••Responses of Don't know/No answer hove been excluded from the mean. 
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Although most residents perceive the current level of crime in the Town of Amherst to be 
the same as a year ago, findings show a net increase in perceived crime levels. 

Level of Crime in Amherst Today Compared with Five Years Ago 

Much 
higher 

2!\ 
Somewhat 

higher 

% Much/Somewhat higher 
34% 

About 
the same 

Somewhat 
lower 

Much 
lower 

% Much/Somewhat lower 
10% 

Q.S: Compared with f ive years ago, would you say the level of crime in the Town of Amherst today is now: (n=300) 
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Don't know/ 
No answer 
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Reasons for Saying Crime is Higher 
Aided Top Mentions Among Those Who Answered 'Much' or 'Somewhat higher' in Q.S 

Media reports 

Personal observations/Based on what I 
see/hear 

More serious crime 

More drugs 

Personally been a victim 

Poor economic conditions/unemployment 

More anti-social behaviour 

Statistics on the level of crime 

0% 20% 

Q.9: [IF Q.8 = 'MUCH' OR 'SOMEWHAT HIGHER'] Why do you say that? (n=101) 
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Reasons for Saying Crime is About the Same 
Aided Top Mentions Among Those Who Answered 'About the Same' in Q.S 

Crime levels haven't changed/No increase in 
crime 

Media reports 

Don't hear about any crimes 

Personal observations/Based on what I 
see/hear 

Statistics on the level of crime 

Quite small/Rural town/Not much happens 
here 

Haven't experienced any crime 

Don't know/No answer 

0% 

Q.9: [IF Q.8 = 'ABOUT THE SAME'] Why do you say that? (n=157) 
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25% 

20% 40% 60% 80% 100% 
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Reasons for Saying Crime is Lower 
Aided Total Mentions Among Those Who Answered 'Somewhat' or 'Much lower' in Q.S 

Media reports 

Don't hear about any crimes 

Aging population/Not as many young people 

Statistics on the level of crime 

Haven't experienced any crime 

Good police coverage 

Quite small/Rural town/Not much happens here 

Crime levels haven't changed/No increase in crime 

Personal observations/Based on what I see/hear 

More serious crime 

Personally been a victim 

Other 

Don't know/No answer 

29% 

0% 20% 40% 60% 80% 100% 

Q.9: [IF Q.S = 'SOMEWHAT' OR 'MUCH LOWER'] Why do you say that? (n=31)* *Caution: Small sample size 
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For the most part, Amherst residents do not anticipate a change in the level of crime 
over the next year. 
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Opinion of Level of Crime Over the 
Next Year 

• Increase 

• Decrease 

• Remain the 
same 

Don't know/ 
No answer 

Q.lO: Over the next year, do you think the level of crime in the Town of Amherst will: 
(n=300} 
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An anticipated increase in crime is primarily driven by current economic conditions 
and the prevalence of drugs in the Town. 
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Reasons You Believe Crime Will Increase 
Over the Next Year 

Total Aided Mentions, Among Those Who Said 'Increase' In Q.lO 

Economic condition of the Town of Amherst/Loss of 

jobs/Tough economic times will encourage more crime 

~ Drug situation/Amount of drugs In the Town of 
,. ~{· Amherst 

Lack of respect for the law/No fear of consequences 

History/That's how things are going 

See little/no improvement/Nothing is being done 

Poor justice system/Penalties are not harsh enough 

Increase 
Lack of public assistance 

Don't believe it's an Issue/Doing alright as we are 

More police officers 

Other 

Don't know/No answer 

Q.lO: Over the next year, do you think the level of crime in t he Town of Amherst will: (n:::300) 
Q.ll: (IF Q.lO ='INCREASE' Why do you say that? (n:::S4) 

-····39% •••• 30% 
7% 

7% 

6% 

I 13% 

4% 
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Reasons You Believe Crime Will Decrease 
Over the Next Year 

Decrease 

Top Aided Mentions, Among Those Who Said 'Decrease' in Q.lO 

Aging population/Young people moving away/Town is 
not growing 

Hopeful/Don't want crime to increase 

~ More police officers 

Police are working on it/Law enforcement is stepping 
up 

History/That's how things are going 

Don't believe its an issue/Doing alright as we are 

Police are becoming more involved/speaking out more 

Poor quality police force/Need to be more aggressive 

Other 

Don't know/No answer 

Q.lO: Over the next year, do you think the level of crime in the Town of Amherst will: (n=300) 
Q.ll : [IF Q.lO ='DECREASE' Why do you say that? (n=43)* *Caution: Small sample size. 

23% 
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Reasons You Believe Crime Will Remain the Same 
Over the Next Year 

Top Aided Mentions, Among Those Who Said 'Remain the Same' in Q.lO 

Don't see anything changing/Crime is not increasing or 
decreasing 

Don't believe its an issue/Doing alright as we are 

, --~Aging population/Young peopl.e moving away/Town is r notgrowmg 

· Police are working on it/Law enforcement is stepping 
up 

History/That's how things are going 

Economic condition of the Town of Amherst/Loss of 
jobs/Tough economic times will encourage more crime 

See little/no improvement/Nothing is being done 

Always going to have some level of crime 

Media reports 

Don't know/No answer 16% 

Q.lO: Over the next year, do you think the level of crime in the Town of Amherst will: (n=300) 
Q.ll: [IF Q.lO ='REMAIN THE SAME' Why do you say that? (n=182) 
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Residents feel generally safe throughout the Town of Amherst. 

Mean= 7.7* 

East Amherst 
(Between Spring 

Street and Robert 
Angus Drive 

between Willow 
Street and Church 

Street) 

Feelings of Safety in Areas of Amherst 

Mean= 7.7* 

East Amherst 
(Between Acadia 

Street and 
Marshview Drive 

along Victoria Street 
and down to Spring 

Street) 

Top 3 Box on a Scale of 1-10 
l=Not at all safe, lO=Extremely safe 

Mean= 7.2* -

Downtown Albion Street 

Mean= 7.3* 

All areas below 
Victoria Street 

down to the marsh 

Q.12a-f: On a scale of 1 to 10, where 1 is not at all safe and 10 is extremely safe, how safe do you feel in the following areas of the Town of Amherst? (n=300) 
• Responses of Don't know/No answer have been excluded from the mean. 
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Mean= 7.3* 

West Highlands 
Area 

{A&l1~ 'f -.:-J.!!9b 



Policing services responsibility 

The vast majority of residents are aware that the Town of Amherst Police Department 
is responsible for providing policing services. 
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Who is Currently Responsible for Providing Policing 
Services for the Town of Amherst 

100% 

80% 
78% 

60% 

40% 

20% 

1% 
0% 

Town of Amherst The RCMP 
Police 

Department/ 
Town police 

3% 

Both 

6% 

Municipality/Town 
council/Mayor 

3% 

Other 

9% 

Don't know/ 
No answer 

Q.13: To the best of your knowledge, who is currently responsible for providing policing services for the Town of Amherst? 

(n=300) 
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Satisfaction with police services 

The vast majority of residents are satisfied with the level of police services provided by 
the Town of Amherst Police Department. 
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Satisfaction with Level of Service Provided by the Town 
of Amherst Police Department 

100% 

80% 

60% 

40% 

20% 

0% 

/ 
I 

I 

% Satisfied = 86% * 

59% 

.. , 
', 
' 

% Dissatisfied = 6% * 

5% 2% 

.. , 
\ 
I 
I 
I 
I 
I 

1% 

I j j I 

: Completely Mostly : Neither : Mostly Completely : Don't know/ 
\ satisfied satisfied ) satisfied or i dissatisfied dissatisfied i No answer 
', ~~ • • 0 \ , ' ' .. ----------------------'" diSSatiSfied .... ________________________ ,, 

Q.14: The Town of Amherst Police Department is currently responsible for police services In the Town of Amherst. Overall, 
are you completely satisf ied, mostly satisfied, neither satisfied or dissatisfied, mostly dissatisf ied or completely dissatisfied 
with the level of service provided by the Town of Amherst Police Department? (n=300) •oue to rounding. 
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Residents are most likely to agree that the Town of Amherst funding for police services should remain 
the same and that the Police Department should look internally for efficiencies to control their budget. 
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Opinion of Statements About Policing Costs 
Rating on a 10-pt Scale lO=Completely agree, l=Completely disagree 

• 8-10 • 5-7 • 1-4 

The Town of Amherst funding for police services should 
remain the same and the Police Department should look 

internally for efficiencies to control their budget 

The Town of Amherst funding for police services should 
remain the same as they currently are 

48% 26% 21% 

The Town of Amherst should decrease municipal taxes for 
policing to decrease police services 

The Town of Amherst should switch to a model of policing 
which would result in less police funding, a reduction in the 

number of officers, and a lower level of police service 

The Town of Amherst should increase municipal taxes for 
policing to increase police services 

0% 

22% 24% 

22% 23% 

20% 40% 

51% 

51% 

64% 

60% 80% 100% 

Mean* 

Q.15a-e: Policing costs in the Town of Amherst are currently funded through municipal taxes, provincial grants, and revenues generated 
through the police department. Approximately $4 million, representing 23% of the total municipal budget, is spent on policing. On a scale of 
1 to 10, where 1 is 'Completely Disagree' and 10 is 'Completely Agree', to what extent do you agree or disagree w ith each of the following 
statements: (n=300) •Responses of Don't know/No answer hove been excluded from the meon. 
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Willingness to pay more taxes to increase police funding 

Residents are not overly receptive to paying more in municipal taxes to increase 
police service. 
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Willingness to Pay More in Municipal Taxes so the Town 
of Amherst Can Spend More on Policing 

100% 

80% 

60% 

40% 

20% 

0% 

Among Those Who Answered 5 or Greater in Q.1Sa 
Rating on 10-pt Scale: 1=Completely unwilling, 10=Completely willing 

1-4 = 28% ,-...... , 
', 

\ 
\ 

: 1 2 3 4 ! 
I Completely : 
\ unwilling / ,, ,' ... ________________________ , 

Mean= 5.3* 

27% 

8-10 = 16% 

9 10 : Don't 
I 

Completely : know/ 
\ willing/ No 
'~ , 

------------------' answer 
Q.16: {IF Q.lSA =/> 5] On a scale of 1 to 10, where 1 is 'Completely unwilling and 10 is 'completely willing', how willing are 
you to pay more in municipal taxes so the Town of Amherst can spend more on policing? (n=99) 
*Responses of Don't know/No answer have been excluded from the mean. 

({A~Wt ~!Jk 



The majority of residents think the number of police officers in the Town of Amherst 
should stay the same. 
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Opinion of the Number of Police 
Officers in Amherst in 2016 

• Increase 

• Decrease 

• Stay the same 

Don't know/ 
No answer 

Q.17: Currently the Town of Amherst Police Department has 25 police officers. In 2016, 
should the number of police officers in the Town of Amherst: (n=300) !Am1iw.: 



Decrease number of police officers 

A strong majority continues to support a decrease in the number of police officers, after 
understanding the funding model. 
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Should Be a Decrease in the Number 
of Police Officers 

Among Those Who Said 'Decrease' in Q.17 

• Yes 

• No 

• Don't know I 
No answer 

Q.19: (IF Q.17 ='DECREASE'] The Province of Nova Scotia currently funds three police 
officer positions in the Town of Amherst -two Street Crime Officers and a School 
Resource/Youth Officer. For every police officer position eliminated by the Police 
Department, one of the positions funded by the Province would be eliminated. Do you still 
think there should be a decrease in the number of police officers? (n=74) If A~Wt If -.=J!!9~ 



Ideal number of police officers 

While the majority of residents think the number of police officers in the Town of 
Amherst should stay the same, on average residents think there should be 23 police 
officers in the town. 

Number of Police Officers Amherst Should Have 

Mean = 23.1 * 

24 or less 26 or more 

Q.18: In your opinion, how many police officers should the Town of Amherst have? (n=300) 
*Responses of Don't know/No answer have been excluded from the mean. 
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Don't know/ 
No answer 
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Resources to provide police services 

While residents believe adequate resources are in place for general policing services 
in the Town, there is a perception that resources for some services like drug 
enforcement should be increased. 

CRA 

Opinion of Resources for Services Provided by Police Department 
• Increase resources • Decrease resources • Continue with the same resources • Don't know/No answer 

Drug enforcement 

Foot patrols- walk the beat 

Youth crime prevention 

Computer and Internet crimes 

Criminal investigations for robbery and break and enter 

School education programs on safety 

Crime prevention, including programs, special events 
and community groups 

Bike patrols 

Major crime unit for murder, sexual assault and crimes of violence 

Community programs 

Traffic enforcement 

31% 5% 

30% 6% 

28% 10% 

I 26% 16% 

26% 9% 

22% 9% 

16% 17% 

0% 20% 40% 

38% 

62% 

-59% 

-51% 

-
62% 

-
64% 

-
65% 

60% 80% 

Q.20a·k: The Town of Amherst Police Department provides a variety of different services. For each of the following services, do you think 

that the Department should increase resources, including personnel time and fundin&, decrease resources, or continue with the same 

resources? (n=300) 

2% 

4% 

2~ 

3% 

6% 

2% 

100% 
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Residents are in favour of continuing to have officers on duty 24/7. 
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Amherst Should Continue to Have Officers on Duty 24/7 

100% 

80% 

60% 

40% 

20% 

0% 

% Agree = 84% .... 
', 

\ 
I 

I I 

: Completely Mostly ! 
I I 
\ agree agree / 
' , ,, ,, 

~----------------------~ 

3% 

Neither 
agree or 
disagree 

% Disagree= 12%* 

9% 
2% 

'\ 
' I 
I 
I 
I 
I 
I 
I 1% 

:, Mostly Completely i Don't know/ 
I I 

: disagree disagree : No answer 
\ I ' , 
'~------------------------;' 

Q.21: Do you completely agree, mostly agree, neither agree or disagree, mostly disagree or completely disagree that the 
Town of Amherst should continue to have officers on duty 24 hours per day, 7 days per week? (n=300) 

*Due to rounding. 

If A~iif If ..d!9b 



Policing options in Amherst 

There is mixed opinion on whether or not other policing options should be considered 
for the Town. 
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100% 

80% 

60% 

40% 

20% 

0% 

Amherst Should Consider Other Options 
for Providing Policing 

%Agree= 45% 

26% 

..... , 
\ 

' ' I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Mostly 
1 
I 

agree / , , 
-------------------;~ 

Neither 
agree or 
disagree 

% Disagree= 42%* 

23% 

'\ 
' 

I 

6% 

Mostly Completely ! Don't know/ 
disagree disagree } No answer , 

''~----------------------~'' 
Q.22: Do you completely agree, mostly agree, neither agree or disagree, mostly disagree or completely disagree that the 
Town of Amherst should consider other options for providing policing in the Town of Amherst, such as the RCMP or an 
integrated Town/RCMP option? (n=300) *Due to rounding. 
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Reasons Amherst Should Consider 
Other Policing Options 

Total Unaided Mentions Among Those Who Answered 'Mostly agree' or 'Completely agree' 
inQ.22 

Cost efficient/Decrease cost of policing 

More effective than the Town Police 

Provides more resources 

Reduce the number of officers/Too many police 
officers 

RCMP are close by/in the area 

RCMP has better training/trained officers 

Less personal ties to the public 

RCMP can cover a larger area/outside town lines 

Should have better/more cooperation with RCMP 

Other 

Don't know/No answer 

34% 

0% 20% 40% 60% 80% 100% 

Q.23: [IF Q.22 ='MOSTLY AGREE' OR 'COMPLETELY AGREE'] Why do you believe that the Town of Amherst should consider 

other policing options? Any other reasons? {n=134) 
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Reasons Amherst Should Not Consider 
Other Policing Options 

Total Mentions Among Those Who Answered 'Mostly disagree' or 'Completely disagree' in Q.22 

The Amherst Police Department does a good job/No need 
for a change 

The RCMP would be more expensive 

The RCM P would not provide as good a service as the Town 
Police 

The RCMP would not provide a high level of commitment to 
the citizens and businesses of the Town of Amherst 

Current Town officers would lose their jobs 

The RCMP should be responsible for the protection of small 
towns 

The RCMP would not provide us with 24 hours/day, 7 
days/week protection 

Other 

Don't know/No answer 

67% 

0% 20% 40% 60% 80% 100% 

Q.24: [IF Q.22 = 'MOSTLY AGREE' OR 'COMPLETELY AGREE') Why do you believe that the Town of Amherst should consider other 

policing options? Any other reasons? (n=127) 
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The Amherst Police Department is deemed to provide a more cost effective police service, 
while the RCMP is seen as more proficient at conducting major crime investigations. 

• Amerst Police 
Department 

• RCMP 

• Both equally 

Don't know/Not 
response 

Deliver the best 
overall policing 

services 

Who Would Deliver the Most Superior Service 

Provide overall 
policing services for 

the cheaper cost 

Result in the most 
expensive cost per 

officer 

Deliver the highest 
commitment to the 

citizens and 
businesses of the 
Town of Amherst 

Provide officers on 
duty 24 hours a day, 

7 days per week 

Q.25a-f: Now I would like you to think of the Amherst Police Department in comparison to the RCMP when it comes to delivery of services to the citizens 
and businesses of the Town of Amherst. Based on what you know today. which policina service do you believe would deliver the most superior service, 
on each of the followina elements for the people of the Town of Amherst. Please answer each question with Amherst Police Department, RCMP or both 

equally. (n=300) 
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Major crime 
investigations 
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Support/Opposition for municipal structure discussion 

There is strong support for an evidence-based discussion on municipal structure. 
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Opinion of Municipal Units in Cumberland County 
Particip.~ting in a Discussion o~n Mu~nicip:al Structure 

Support Oppose Neither 
support/oppg!iie 

Don't know/ 
No.an5lwer 

0,.26: And QOO final ql.l't'stion. There oos bi1el) sorT~~a d"lWlli-~n N~gi!r<lillS municipal str-urtu re in Cumberland Covnt)•. Do you 
poerson.ally- support or appose h.wlngALL munh::lpaJ lfJ l1irs. in Curnberlal!A! cou Ill)', mdu<~h~ the Tm•m of Amherst, partlclpa.te 
111 an t?'l.•ldeilll!-b~d discussion 6Jl mul\1cipal str.u,tu-re? Jl\:300) 
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Recommendations 

Communicate survey findings to residents 

Consider operating under an integrated policing model 

Communicate crime statistics on a regular basis 
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